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PLAN 2009  
Reykjavík City Library runs seven libraries: the main library in Grófarhús, Gerðuberg branch, 
Fold branch, Kringlan branch, Sel branch, Sólheimar branch and Ársafn branch, as well as a 
bookmobile stopping at close to 40 places in the city and the story-van Æringi that visits over 
90 daycare centers in the city. 
 

Mission 
Reykjavík City Library is an information- and cultural institution, operating in accordance 
with current public library acts. 
 

Main Objectives 
·  Reykjavík City Library should be accessible to all of Reykjavik’s citizens. 
·  Visiting the library should be a part of daily life for the people of Reykjavík. 
·  The operation of the library is marked by open-mindedness and respect for people of 

different origins. 
·  Visits to Reykjavík City Library should be a part of the cultural upbringing of children 

and teenagers. 
·  Icelandic literature should be promoted both in Iceland and abroad. 
·  The collection should meet the wishes and needs of customers. 
·  Reykjavík City Library should have satisfied and qualified employees that do their job 

in an excellent way. 
·  Reykjavík City Library should be operated in a democratic and open way and the staff, 

as well as the cities inhabitants, should influence the operation. 
·  Good use of funding. 

 
The library operates in accordance with current agreements and policies of Reykjavík City, 
among them Reykjavík City’s agreement on Reykjavík City Library from 2002, Act on public 
libraries nr. 36/1997 and the UNESCO Public Library Manifesto from 1994. 
 

MAIN PROJECTS IN 2009  
 
Colorful Culture – A Vibrant City 
 

The Most Important Task 
The most important task this year is to fulfill the library’s main objectives that can be seen at 
the beginning of this plan and on the library’s website.  
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Public libraries, such as Reykjavík City Library, are important cultural-centers for the whole 
family, for people of all ages. They are true sanctuaries in the busy everyday life of people, 
but also places where you can boost your imagination and enjoy all that which the library 
offers, be it the library material or events hosted by the library. 
 
Reykjavík City Library offers a vide range of material, books, magazines, music, films, study-
material, audio-books and more. The library also rents out art against a reasonable fee. Access 
to the Internet is offered, both through public computers and a wireless access. 
 
The library hosts a number of events throughout the year for all ages. All are free of charge. 
 
Access to the libraries is good, the walking distance to the nearest branch or a bookmobile 
stop is within one kilometer. Opening hours are long and an emphasis is put on keeping the 
libraries open outside traditional working hours, in the evenings and on weekends. Seven 
libraries are operating throughout the city and the bookmobile, Höfðingi, stops at some 40 
places. The story-van Æringi visits around 90 daycare centers, in addition to other visits, and 
also shows up at neighborhood festivals and other events. A homebound service is offered to 
those who cannot go to the libraries or the bookmobile. There is a strong emphasis on offering 
library service to as many as possible, whether at the libraries or elsewhere.  
 
The charge for library cards is kept at a minimum, and they are free of charge for children and 
teenagers under 18 years, senior citizens, people with disabilities and Reykjavík City 
employees. 
 
The citizens of Reykjavík should not have any problem finding material that meets their needs 
at Reykjavík City Library. Public libraries are often called “open spaces” or “plazas”; they are 
among the few places where there is no entrance fee, a place where people can meet other 
people and where they can dwell on their own terms. 
 

Multiculturalism 
The team on multiculturalism within Reykjavík City’s Department of Culture, which has 
operated since the spring of 2008, has put forward objectives for the City’s cultural 
institutions regarding multiculturalism. They are: 

·  To transmit knowledge and culture between Icelanders and people of foreign origin. 
·  To urge immigrants to use the services offered by the culture institutions and to take 

active part in the projects and events they have to offer. 
·  To activate people of foreign origin and strengthen the relationship between them and 

others. 
·  To use culture as a means to increase understanding between people of different 

origin. 
·  To make visits to cultural institutions (museums, libraries etc) a part of the daily life of 

immigrants. 
 
Reykjavík City Library takes pride in offering good services to immigrants and looks toward 
The IFLA Multicultural Library Manifesto from 2008. The manifesto is published on the 
library’s website.  
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The center for Reykjavík City Library’s multicultural projects will be at the Gerðuberg 
branch, partly through cooperation with Gerðuberg Culture Center and The Intercultural 
Center branch – all of which are housed in the same building.  The collection of children’s 
books in different languages is slowly growing in Gerðuberg branch. A book-exchange 
market will be put up for books in different languages, first in Gerðuberg branch, and if that 
works well also at the main library. Among multicultural projects are the study-café for 
teenagers in 10th grade and a story-circle for women. The Festival of the Sun is a family 
festival that was held on Iceland’s First Day of Summer in April 2008 with a multicultural 
theme. This festival will be held again this year. The event calendar shows a number of 
multicultural events.  
 

A New Homepage and a New Literature Web 
The library’s website has been opened in a new web-system, and the website Icelandic 
Literature will soon be opened in the same system. The sites get a new look, some new 
content and the opportunity is also used to make them more interactive. Blogs, wiki and more 
new features will be added in due time. 
 

Projects with Other Countries 
Reykjavík City Library will seek ways to create one portal that gives access to the material of 
as many culture institutions as possible in Iceland. This will be done in cooperation with The 
Consortium of Icelandic Libraries which runs the library system gegnir.is, The National 
Library of Iceland, Hvar.is - the country wide access to databases and others. A trial program 
will be started at the beginning of the year in cooperation with The Danish Royal Library in 
Copenhagen. 
 
The library will have two events this year in cooperation with the Goethe Institute. 
 

Grafarvogur Branch 
On September 13th last year, an agreement was signed about the building of a new culture- 
and service center in Spöngin in the Reykjavík suburb of Grafarvogur. The construction has 
however been delayed, but the library will continue preparing for the move of Fold branch. 
The move will create an exciting opportunity for the library and the inhabitants of 
Grafarvogur since the building will house various operations. 
 

Staff 
The library will follow an action-plan that was put into place in October regarding 
communications and job satisfaction. It is important to all staff members that Reykjavík City 
Library is a model work place. Various means will be used in order for that to continue to be 
the case. Work-exchange between the branches will be organized for all employees. 
Presentations and lectures given by staff members for students in Library- and Information 
Science at The University of Iceland in January will be offered to library staff as well. This 
will give employees a good overview of the library’s varied operations. Staff interviews are 
done in all branches at the same time of the year, and the follow-up process will be made 
more effective. 
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Course for Students in Library- and Information Sci ence at the University 
of Iceland 
Every other year Reykjavík City Library holds a week long course for university students. 
The students then write papers under guidance from employees at the library.  
 

Events 
See the library’s calendar of events. The library offers varied events as usual, and this year 
more emphasis is put on multicultural events than in the past.  
 

Key Figures 
Number of guests        
Number of guests that visited the library’s websites (average pr month) 
Number of page turns on the library’s websites (average pr month) 
Library material 
Material pr inhabitant 
Stock turnover – loan pr item 
Stock turnover, music – loan pr item 
Computers for guests 
Inhabitants pr computer 
Opening hours, branches and bookmobile, pr week 
Opening hours pr year 
Opening hours, cooperating libraries in Mosfellsbær and Seltjarnarnes pr week 
Gross housing, sqm 
Loans 
Loans to ships (number of ships) 
Loans to institutions (number of institutions) 
Homebound service (number of users) 
The Chest mobile libraries for daycares (number of loans) 
Loans pr capita 
Number of events 
Students in organized library visits 
 

Reykjavík City Library Event Calendar 2009 
February Winter Festival, Museum Night and Poetry Slam. World-Day in Gerðuberg 

branch 
 
April  Week of the Book. Festival of the Sun on the First Day of Summer – a family 

festival with multicultural emphasis at the main library. Children’s Book 
Choice awards.  

 
May  Architecture and libraries – exhibition and lecture in cooperation with Goethe 

Institute Copenhagen.  
 
June  Evening Walks. Writing workshops. Summer reading for children in all 

branches. Reykjavík Safari (interesting downtown places pointed out to people 
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in different languages). Comics exhibition in cooperation with the Reykjavik 
Art School. 

 
July  Evening Walks. Literature walks in English (5). Summer reading for children 

in all branches.  
 
August  Evening Walks. Literature walks in English (4). Culture Night.  
 
September Week of Continuing Education. Staff conference. Program about a fiction 

character in cooperation with Gerðuberg Culture Center.  
 
October Comics exhibition and program in cooperation with Goethe Institute in 

Copenhagen.  
 
November The Nordic Library Week.  
 
December Literature program for teenagers – new books introduced to children in 9th – 

10th grade.  
 

All Year 
Various children’s- and family programs, such as Sundays are Children’s Days in the main 
library. Various events, such as musical performances, puppet-theater, artist visits, lectures, 
literary programs and exhibitions. Branches, the bookmobile and the story-van take part in 
neighborhood festivals. Art exhibitions hosted by the Artotech (4-5). Various smaller 
exhibitions in different branches.  
 
Multicultural events of different kind will be prominent throughout the year. Story hours and 
library orientation in different languages. Cultural meetings for children and grown-ups in 
daycares, schools and at work places, and at the library. The library will be introduced for 
employees at different work places with foreign staff members. A “treasure hunt” at the 
library for children and teenagers. Library orientation for people of foreign origin that are 
studying Icelandic.  
 
The event calendar can change 
 
 
 
 
 
 
 
 
 
 
 
 


